
Microbiology clinical query requests within working hours (Monday to Friday, 9am – 5pm) 
 

Please copy and paste this completed form into an email to swb-tr.SWBH-GM-micromedics@nhs.net 
with the patient’s RXK and surname in the subject title. Incomplete forms will be returned via email. 
Please copy in the patient’s consultant and any other team members who may need to know the 
advice. 
 
Before seeking microbiology advice, please ensure you have discussed with an ST3+ or consultant doctor 
and checked the Microguide app and the intranet clinical guidelines library to see if an answer is available 
there. 
 
The Microbiology department accepts referrals via email for non-urgent enquiries during working hours 
(Monday to Friday, 9am-5pm, excluding bank holidays). Emails received before 3.30pm will be replied to 
the same day. Emails after 3.30pm will be answered by noon the following day. Emails are welcome from 
all grades, but should be discussed with an ST3 or higher doctor before being sent. 
 
For urgent or emergency advice in or out of hours please contact the on-call microbiologist via 
switchboard. If the call is not urgent you may be directed to the email referral system. For calls between 
midnight and 8am, referrals to the on-call microbiologist must come from another consultant. 
 
Referral discussed with senior:  □ ST3 or above □ Consultant □ Not discussed (provide reason) 
Guidelines checked?   □ Yes  □ No 
 
Your details 
 
Your name: 
Your grade and role: 
Your contact number/bleep:  
 
Patient details 
 
Patient RXK:  
Patient name:  
Patient DOB:  
Ward:  
Consultant:  
Drug Allergies:  
Nature of allergy:  
Travel history: 
 
Brief case summary: 
 
 
 
Antibiotic history: (Please include doses, routes, start and finish dates, and relevant antibiotic levels) 
  
 
 
Question to be answered: 
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